POTTERMANIA 
STRAINS  THE 
SUPPLY  CHAIN 

Retailers  expect  new  Harry  Potter  book 
to  be  largest-ever  e-commerce  shipment 


Presenting  The  Industry's 
Only  Complete  Desktop 
Management  Solution. 

Centralized  Security  Management  Web  Management  Multi-Processor  Support  Stealth  Viewing 

Backup/Disaster  Recovery  Database  Management 
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Nationwide’s  CIO  Turns 

Tables  on  Research  Firms 


Insurer  demands  that  they  cut  overlap 

and  devise  a  unique  package  together  I 


ner,  Meta  Group.  Cambridge. 

Mass.-based  Forrester  and  Giga  was  stupid  and  that  this  wasn't  fall  symposium  in  Orlando. 

Cambridge,  into  a  conference  Barnes.  Still,  three  weeks  later,  drink  from  the  fire  hose."  'the 

lay  out  his  plan.  the  vendors  had  a  plan.  CIO  said,  “You  get  all  of  then¬ 

's  and  a  cross-function-  Thornton  May.  an  analyst  at  published  data  in  a  week." 


dor-based  pricing." 

The  CIO  at  a  large  food  com¬ 
pany  who  asked  that  his  name 


ner  and  Giga  that  he  won- 
using  Giga  next  year. 


al  team  representing  all  of  Na-  Cambridge  Technology  Pi 


ngenious 

i-business 


Information 

Builders 


www.informationbuilders.com/i-business 
1.800.969. INFO 
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Allstate  Kicks  Off 

Clinton  Sips  Digital 
SipatureBil 

Rollout  of  Web  Sales 

ders  yet "  he  said. 

So  far.  only  automobile 

Company  shifts  6.000  insurance  agent  p-  »  1 

positions  to  contractor  jobs;  15%  quit  UUalSsISS  | 

cem^Ttata  smarfplac 

nmt»  Act.  or  E*$gn.  Tht  Ml. 

te  1 

at  Stamford,  Conn.-based  G 

ffin  Oh, by  the  Way.. 


Take  me 

to  the  corner  of  Speed  and  Integration. 
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[MSM  Cost,  Reliability  Impede 
stoflwwiki  Wireless  Device  Adoption 
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Citibank  Calls  It  Quits  for 

Another  project  he  said  he  admired  was 

Online-Only  Bank  Service 


They  will  all  hit  your  Web  site  at  once. 

They  won’t  wait  patiently  for  service. 

And  one  of  them  intends  to  hack 
their  way  into  your  system. 

Are  you  ready 
for  e-commerce? 


Leading  e-businesses,  online  brokerages  am 

d  e-retailers  depend  on 

nCipher’s  line  of 

high-performance  hardware  security  prodi 

lets  to  secure,  speed  am 

d  scale  their  e-commerce 

and  Public  Key  Infrastructure  applications. 

Receive  a  free  Internet  security  kit  by  visiting 

us  online  at 

www.ncipher.com/security 

(n)  cipher 

Security  and  Speed  for  Internet  Commerce' 
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The  company  unveW  C#  (pro¬ 
claiming  that  It  wtf  rate  tt  easier 
for  C  and  C~  developers  to  create 


Uncertainty  Surrounds  Microsoft  Taking  Standards  Route 

-*  «-•  f.  .  ■»  T  i  TAl  Microsoft  tad  week  submitted  ds  i  prowled  about  wt**  types  e 

Microsoft  s  .Net  Plans  rssss 


Users  looking  for  answers  to  questions  next 
about  pricing,  security,  product  support  up^j 


NEWS 


The  latest  from  Dell 
doesn’t  come  in  a  box. 

Infrastructure  ❖  Architecture  ❖  E-consulting  ❖  web  Hosting 

What's  the  latest  from  Dell?  Everything  you  need  to  build  a  successful  e-business. 

From  Internet  infrastructure  and  architecture  planning,  to  e-consulting  and  web  hosting. 

Wont  a  reference?  Monster.com  knows  how  E  works,  powering  their  internet  business 
with  Dell  PowerEdge*  servers  with  Intel*  Pentium*  III  Xeori"  Processors. 

Dell  knows  how  E  works,  Visit  www.dell.com  or  call  1-877-How-E-Works. 


D^LLOCOM 
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|||3HfChat  Clients  May  | 
Pose  Security  Threats  i 


Experts  advise 
limiting  use  of 


Web  Costs  Could  Stall 
Mobfe  Phone  Growth 


Mgh  pricas  European  phone  com-  Examples  of  messagin; 
wntoo  must  pay  for  pefinMs  to  offer  ware  include  America  ( 
[aet  Web  browsing  and  video  on  Inc.'s  Instant  Messenge 


1  network  1,"  Kesner  said. 

IN-200&-08Juml  last  month. 

files  and  information,  he  said.  the  (middle  of  a  conversation) 

All  information  exchanged  and  watch  traffic  go  back  and 

"The  security  problems  that 

read  by  crackers,  Russell  said.  meant  for  secure  information 

Compounding  the  problem  exchange,"  Mintz  said.  1 

are  basically  of  the  same  kind 

CERTs  Advisory  on  Chat  Clients 

for  instance,  could  be  relative- 

to  plant  and  launch  malicious 

And  Networked  Security 

Issue:  Software  flaws  such  as  buffer  overflows  and  insecure 
configurations  may  be  present  in  client  software,  making  it 
vulnerable  to  attack. 

loading  files  containing  mali- 

Dougherry  said. 

Adview:  Use  caution  in  releasing  information  and  executing 
untrusted  software. 

seen  is  people  having  their  in¬ 
stant  messenger  identities 

edge "  Russell  said.  That  can 

Conexant  Bids  to  coming  under  scrutiny  in  the  - 

S2K52L  Illlll  Cisco  Router  Software  ggg 
SkSSk  =3sS  Glitch  Opens  Security  Hole  EE 55 


HP  Offers  OpenView 
forlinux/Apache 


At  178  Mpps,  Who  Cares  Abdut  Aerodynamics? 


Online  Transport 
Exchanges  in  Motion 

-  |  "We  liked  their  model  out  of 

Mergers,  targeted  fee  plans  emerge  in  chaos  a11  <■*  [lonh,^"changesl  bc'  I 


How  do  you  choose  a  UPS 

when  you  can't  even  guess  how 
many  critical  systems  you'll 
have  to  support  next  year? 

V 

v. 


By  picking  a  UPS  scalable  to 
your  network  requirements, 
space,  and  budgetary  needs. 


i/.nfl  .1  iebert.c 


*  Featuring  the  only  online  vulnerability  service  customized  to  your  network 

*  Over  2,200  vulnerabilities  including: 

OPERATING  SYSTEMS,  APPLICATIONS,  DEVICES  AND  DATABASES 

*  Vulnerabilities  monitored,  researched  and  validated  by  r&d  team 

*  Vulnerabilities  ranked  by  risk 

«  Customized  alerts  and  management  reports  provided  to  you  daily 

*  Leading  portal/research  resource  for  esecurIty  professionals 

*  Go  to  eSecurityOnline.com  for  a  free  demo 


f  o!  Ernst  a  Young 
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Challenges  Ahead  for  15 
Microsoft  Support  [= 


55%  of  network 
security  breaches 
are  inside  jobs. 


intel  pro  network 
adapters  help 
lock  them  out. 


Transporters  Move  to 
Deliver  on  E-Commerce 


- that  the  rest  will  inevitably  fol-  define  the  way  business  is 

Shift  from  mainframe  to  Web  environment  low.  Pullman  said  Canadian  done.  The  key  is  what's  behind 
aims  to  sharpen  customer  focus  ^“etoed^uelemews^d^  'merfa'^thl  customer^  'hC 


lino*  hosenchance  way  the  industry  does  business  ing  its  interoperability  with  H  S  W  in  the  Execution 


i  Dell  ''  Factory  Outlet  — a  website  offering  refurbished 

sm  to  ensure  top  performance.  And  the  best  part— we 


hours  a  day.  And  when  you'i 
Dell  Factory  Outlet.  When 


QgjS> 

Pentium*/// 


ight  for  you. 


-6pm  COT  •  keycode  29COW 


888.243.9961 


get  a  notebook 


D<siL  factory  outlet 


without  getting  a  business  loan. 
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NEWSOPINION 


The  map  of  ourselves  - 

needed  for  new  firms  axx- 

Last  week,  the  world  celebrated  the  complete  mapping  of  . tn~ttcH chos  J Da 
the  previously  uncharted  territory  of  the  human  genome.  It  I  MayBt  BePa, 

was  an  amazing  accomplishment,  one  not  possible  without  Hoot.  June 
computers  —  and  similar  to  the  exploration  of  space,  as  ,?l  de5crib“ *  2-month-  ■  Btgi 

described  in  this  week’s  cover  story  on  the  SETI  project.  Zdti 


NEWSOPINION 


27 


COMPUTERWORUI  July  3. 2000 


panies  keep ; 


RONALD  L.  PLESSER 


The  privacy  debate 

JASON  CATLETT  I spe^^P^of'L't^^ec,- 

Web  demonstrates 

■m  I  Most  Americans  support  such  privacy  laws,  but 

need  for  new  laws 


2?£ STS.  Leave  policing  up 
to  private  sector 

'riXof^tlon'To's^lhe  T  EG1SLATION  OR  STRONGER  fed- 
.Umoun^^^icaUySlOOro  I  eral  regulations  won’t  provide 
iving  these  companies  an  — ^greater  privacy  protections  on  the 


if!  uhi 


NEWSOPINION 


GENUITY 


tiat  J.  P.  Morgan  should  monthly  fei 
«  managing  assets  -  puterworU 
,ot  technology  —  so  it  some  of  the 


All  ABOARD  HOW  TO  AVOID 
KM  MISTAKES 

chugging  by  and  whis-  Learning  what  cus- 
tles  blowing  all  the  tomers  want  and  how  t 


PERSISTENCE 

PAYS  OFF 


IT  workers  have  it  made.  These  days,  it’s  the  employees 
who  are  calling  the  shots,  while  companies  are  bending 
over  backward  to  lure  talented  staff.  In  our  recent  hir¬ 
ing  survey,  Computerworld  got  the  lowdown  from  IT 
managers,  recruiters  and  job  seekers  m 

about  what  it  takes  to  survive  in  today’s  /I  1 
labor  market.  /  I  / 


Microsoft  has 
been  adept 
at  extracting 
profits  for 


DRAG.  DROP.  DONE. 


BASF 


I 


» 


BUSINESS 


WHEN  YOU’VE  GOT  A  BIG  JOB  —  like  searching  the  universe 
for  signs  of  intelligent  life  —  you  need  all  the  help  you 
can  get.  That  was  the  idea  behind  the  May  1999  launch  of 
SETI@home,  an  imaginative  application  of  distributed  compu¬ 
ting  that  could  have  far-reaching  implications  —  for  business. 


IT  ON  THE  tH 


An  effort  to  identify  deep-space  signals  by  linl 
parallel  computer  could  have  wide-ranging  im 


ling  thousands  of  PCs  into  a  virtual,  massively 
ilications  for  business.  By  Kathleen  Melymuka 


CHOOSE  A  COLOR  A 


Deciding  on  a  Flavor 


111!!! 


HireAbility.com 


Why  leave  your  IT  needs  to  chance? 

HireAbility.com  provides  the  perfect  platform  for  companies  seeking  skilled  JT  professionals... 
and  for  contractors  seeking  ideal  work  scenarios.  Our  focus  is  IT,  but  our  scope  is  international. 

Our  interaction  is  onbne,  but  our  infrastructure  is  grounded  in  positive  results. 

Hire  Ability.com  offers  IT  contractors,  hiring  managers,  and  recruitment  professionals  a  user-friendly, 
highly-customized  service  with  advanced  search  options,  specialized  profiles,  contact  lists 
and  group  emailing  capabilities,  plus  a  variety  of  industry-related  articles,  discussion  forums  and 
useful  links. 

Discover  the  benefits  of  online  IT  staffing  today.  Start  with  an  IT  leader. 

HireAbility.com 
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power,  especially  in  m  m  H  m  H  ■  mm  H  two  teamed  up.  “The] 

H  KNOWLEDGE  ill 
ss  MANAGEMENT  If 

gement  projects  at  ■  H||  M  M  est  leverage  in  the  or* 

s£°r°'  IIIPTA  l/CO  sussss 

S  MIolAKto  =1! 

re  head  says.  “So  salespeople's  fingerti] 

ass  Experts  reveal  five  pitfalls  to  avoid  SSSSSi 
£  p™f«»ra.  when  starting  down  the 

Vellesley.  Mass.  «  «  i  ,  .  i  funding  for  another  K 

.re  rates  can  be  knowledge  management  path. 

edge  management  r  l  1  .  MISTAKE  NO.  3:  f 

,t  rely  too  heavily  BV  Johanna  AmDIDSlO  compensation  schemt 

moving  data  J  '  work.  At  most  compa 


Using  Knowledge  Management 


f  framing  the  KM  effort  as  either  a 


BUSINESSQUICKSTUDY 

FINANCIAL  &  BUSINESS  CONCEPTS  IN  BRIEF 

Collaborative  Commerce 


DEFIN'ITION 

Collaborative  commerce  is  the  use  of  an  online  business- 
to-business  exchange  to  facilitate  the  flow  of  informa¬ 
tion  rather  than  to  process  transactions.  Business 
partners  can  exchange  information  such  as  inventory 
data  by  using  a  Web  server  as  an  intermediary.  In 
many  cases,  collaborative  commerce  simplifies  data 
interchange  by  eliminating  the  need  for  special  client 
software  at  each  customer’s  site. 


nff 
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r 


terested  in  the  products  rTTrUnmiT-" 
that  can  help  them  solve  EMERGING 

P  COMPANY 

MEMORY  MAGIC 


COMEBACK  TO 
THE FUTURE 


after  years  of  being  overshadowed  by  the  PC  revolution, 
supercomputers  are  the  focus  of  increased  interest  for 
business  applications.  In  fact,  very-high-performance 
computers  are  moving  out  of  their  exile  in  academia 
and  into  mainstream  IT  shops,  where  m 

they  are  doing  the  heavy  lifting  for  ^  /I 

e-commerce  applications. 
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y  -w-y  -»  Jr  -j— ^  ■»  r  •  f*A  .  developer  might  find  this  use- 

IBM  Exec:  Microsoft  Sees 

T  f  f  -y  1*1*  J  *t'  dcvck,Pm  havil*  is  Qom' 

Need  for  Interoperability 

~  difficult,  but  yet  they  have  to 
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IBM  Exec:  Microsoft  Sees  Sgl 
Need  for  Interoperability 

A  •  difficult,  but  yet  they 


Says  Microsoft's  latest  plans  show  how 
much  it  needs  to  link  to  other  platforms 


Amazingly  fficient' 


the  industry's  first  email 
service  information.  Each 
month,  special  offers  from  hardware,  software,  training 
and  networking  vendors  are  compiled  in  one  place  and 
sent  directly  to  you.  So  you  don’t  have  to  waste  time 
searching  for  them. 


A.mpu 


nrld  e: 


.■ompui 


.rrld.o 


Not  currently  receiving  Computerworld  eSource? 

Register  at  http://www.computerworld.com/esource/register 

compuierworld  eSource 


so 
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Users  Focus  on  Current  Products  as  HP  Looks  Ahead 


HP’s  OpenView 


“The  Microsoft 
platform  leads 
two-to-one  over  its 
closest  competitors, 
IBM  and  Oracle,  in 
Web  procurement 
solutions  currently 
in  use  ” 


—  Zona  Research,  Inc. 

Q1  2000  e Procurement  Study. 


Microsoft 
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Kerberos 


DEFINITION 
s  is  a  network  authen¬ 
tication  protocol  that  allows 
one  computer  to  prove  its 
identity  to  another  across 
an  insecure  network  through 
an  exchange  of  encrypted 
messages.  Once  identity  is 
verified,  Kerberos  provides 
the  two  computers  with  en¬ 
cryption  keys  for  a  secure 
communication  session. 


good  only  for  a  single  specific 


Sharing  a  Secret:  How  Kerberos  Works 


e  TSSl  Kaberos  encrypts  the  SKI  using  the  client  s 


ek 

htf  Your  intern 
4K8  a  bigger  salary 
'  than  you. 


In  today's  hot 

It  job  market,  "paying  your  dues" 
can  mean  working  for  less  than  six  figures. 
And  that's  not  only  good  for  IT  newcomers. 
It's  great  for  you,  too.  Because  right  now,  your  IT 
sxperience  has  never  been  worth  more.  Want  proof? 
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Supercomputers 
Make  a  Comeback 


TECHN0L06YFUTURE  WATCH 


55 


performance  potential 
able,  parallel  machines." 


The  World's  Fastest  Supercomputers 


qr  problem »  These  computers 
were  originaUy 
designed  for 

ng  in  parallel,  large-scale,  nu- 

rborTuweads  merical  calcula- 
tions,  but  certain 
dentist'  '  things  they  had  to 
do -in  order  to 
programming  make  the  calcula¬ 
te'  ,Po'°ZZ  dons  efficiently 

is.  And  mem-  an(]  ship  results 

occssors  can  around  -  became 

■Tmemory  at  yery  usefu]  tQ  us 


— 
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As  more  of  the  IT  universe  moves 
to  the  Web,  search  engines  are 
being  used  to  take  on  increasingly 
complex  business  functions. 

By  Lauren  John 

How  many  search  engines  do  you  only  fast  search  engines,  but  also  well-ordered  re¬ 
use?  If  you’re  like  Paul  Gellman,  MIS  suits  with  a  lot  of  context. 

director  at  Markon  Pen  and  Pencil  The  fate  of  users  who  trust  a  corporate  or  e-com- 

Inc.,  a  Mineola,  N.Y. -based  advertis-  merce  site’s  search  technology  rests  squarely  on  the 
ing  specialty  supplier,  you  use  a  few  shoulders  of  the  information  technology  department 
to  find  the  inventory  you  want  to  and  the  Web  site’s  developers  —  and  the  technology 

buy,  a  few  more  to  find  where  to  unload  excess  inven-  they  choose.  There  are  three  options  for  getting 

J  L~l" M  e~~  a  ^e  Web anc*  search  technology:  buying  it,  building  it  in-house  or 


Wan 

A  Search  Engine  to  Pow 
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These  four  free  Web-based 
services  can  deliver  cost  sav¬ 
ings  for  corporate  users. 

But  know  the  trade-offs  first. 
By  Mathew  Schwartz 

The  drive  to  get  Internet  tools  for  free  isn’t 
derived  from  some  evolved  sense  of 
household  budgeting  it’s  innate.  “It  is  part 
of  our  animal  instinct,’’  says  Timothy  Hoff¬ 
man,  a  psychotherapist  and  the  director 
of  Ambrosian  Associates  in  Pastoral  Counseling  in 
Spencer,  Mass. 

It  isn’t  a  question  of  morality,  he  says.  “It’s  why  Eve 
made  that  tragic  mistake  —  the  apple  was  hanging 
around  for  free.  Really,  it  was  just  a  survival  instinct  to 
grab  it,”  he  explains. 

Far  from  causing  you  to  be  cast  out  of  Eden,  the  fol¬ 
lowing  four  free  services  can  serve  as  useful  alterna¬ 
tives  to  their  more  expensive  counterparts  —  or  they 
can  complement  existing  information  technology  ser¬ 
vices  —  if  you  know  the  risks. 


COMPUTERWOILD  July  3. 


Instant  Messaging 


TECHHOlOGYf  MERGING  COMPANIES 


COMPUTERWORLD  July  3. 2000 


64 


TECHNOIAGYTRENDSETTERS 


©  care 


Q  careers  |  \  (  \|U  I  KS  Q  careers  0  careers.con 
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How  to  Contact  Computerworld 


COMPANIES  IN  THIS  ISSUE 


7( 


THE  BACK  Pft6E 


FRANK  HAYES/FRANKLY  S 


Project  fireworks 

EVERYTHING  I  NEED  to  know  about  project  management, 
I  learned  on  the  Fourth  of  July.  Well,  OK,  not  everything 
—  they  didn’t  have  Gantt  charts  in  1776.  But  it  turns  out 
that  running  a  revolution  and  pushing  through  an  IT 
project  aren’t  that  different.  Think  the  universal  laws  of 
projects  came  from  some  high-priced  business  analyst  blowing  gas 
last  week?  Then  maybe  we  should  review  some  history  —  those 
laws  were  true  224  years  ago,  too. 


_ SHARKTANK  wl 


‘One  of  your  challenges  is  you 
are  too  logical.*  he  tells  the  fish 


approach 
failed  the 
British. 


The  5th  Wave 


The  “Must-Attend”  Industry  Conference 

STORAGE 

NETWORKING 

WO  RLD 


October  30  -  November  I,  2000 


Call  for  Presentation 


Get  on  the  Fast  Track  With  A  Complete  Conference  and 

the  Leaders  Expo  Program  will  Include: 


MISSION 

Keep  systems  running, 
sales  selling,  accounting 
counting  and  marketing 
doing  whatever  it  does. 

launch.  Every  department  is  pulling  together  to  make 


